
 

 

Connect Access 
Secure, flexible access to your network  

 

 
+ Flexible solution to suit your business  
    requirements  
 
+ Increase employee productivity - provides  
    access to your network from remote locations
 
+ Reduce costs - solution can be more cost  
    effective than other access solutions 
 
+ Enforce IT policy - consistent access for all   
    users regardless of location 
 
+ Fully managed service - allowing your  
    resource to be focused where it is needed 

Connect Access is the ideal access solution for organisations with remote 
offices and users who require connectivity to the corporate network to access 
email, shared files and business applications.  
 
Connect Access removes the issues often associated with current VPN (Virtual 
Private Network) services by delivering a solution that takes advantage of the 
benefits of ADSL/Broadband connectivity without the disadvantages 
associated with the Internet.   
 
This solution removes the disadvantages other VPN access solutions can bring 
such as data traffic conflict, increased security risk, inconsistent performance 
and unfixed costs. 
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Call us to discuss how we can effectively connect your network users.

YYY ooo uuurrr    sss ooo llluuu ttt iiiooo nnn    

Flexible solution approach 
Connect Access can deliver Internet connectivity as well 
as private ADSL connectivity, removing the need to 
implement separate solutions for both.    
 
Where ADSL is not available, remote users can choose 
unmetered dial up or ISDN to provide fixed cost access 
through the same solution via Internet VPN. 
 
IT policy 
In a traditional Internet VPN environment, organisations 
have to accept that remote users will have direct access 
to the Internet.  There can be   little or no control over 
Internet usage the organisation can exercise in this 
scenario.   
 
With Connect Access, Internet access can only be 
granted via the corporate network, allowing an   
organisation to enforce the same IT policy on remote 
users as for internal network users. 
 
Security 
Civica Connect provides a fully managed service, 
supported and maintained at our Secure Server Centre 
24 hours per day. 

Benefits    
+++    DDDooo    yyyooo uuu    hhhaaavvveee:::    

• Mobile workers 
• Remote offices 
• Home workers 
• Contractors 
• Partners 

+++    WWW hhh ooo    rrreeeqqquuu iii rrreee    aaaccc ccc eeesss sss    tttooo :::    
• Email 
• Applications 
• Databases 
• Shared Files 
• Internet 

+++    CCCooo nnn nnn eeeccc ttt    AAAccc ccc eeesss sss    ppp rrrooovvv iiiddd eeesss    ttthhh eee    sssooo llluuu ttt iiiooonnn    
• More secure 
• More reliable 
• More performance 
• Enforces IT policy 
• Single & multiple user versions 
• Cost effective 
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